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Greetings, 
 
I am delighted to announce our newest 
initiative to form strategic business 
partnerships! The first partners in this 
campaign are The Gift Card Café and 
Constant Contact. Each will offer special 
benefits to current members. Other mutually 
beneficial business partnerships are in the 
pipeline! We will keep you posted. Feel free to contact me with any 
other suggestions at: president@nysmassage.org with the names of 
businesses you feel would be useful to our members.   

Dr. Gene Desepoli’s medical massage workshops have been well 
attended and we eagerly look forward to more. Even though we 
practice the ancient art and science of touch, we need to be modern 
by being technology savvy in order to thrive in the field of massage. It 
is our pleasure to invite you to our 4 hour step-by-step course: How 
to create a free website and get it found in searches. You will leave the 
class having created 1 free multipage website, guaranteed. The details 
are on page 6 of this newsletter.  

We are thrilled with the addition of Maria Nguyen, LMT to the board 
as the Leader of the Event Coordination Team. She is based north of 
Albany and her prior experience as an engineer makes her the perfect 
person to track the myriad of tasks associated with event management.  

And lastly (but not least!), Board elections will be coming up 
shortly. Ballots for nomination purposes will be mailed to members 
soon. If you have business building, technical or organizational 
skills, consider applying for a board position or member-at-large 
relationship!  

I look forward to offering my services to the Society in the capacity of 
a Member-at-Large position when my term as president ends this year. 
This is a great team of people to work with and to learn from while 
contributing to the field of massage. 

Warmest regards, 
Denise H. Williams, LMT
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Critical Keys for Attracting More Clients 
on the Web
by Denise H. Williams, LMT
 
The majority of consumers start their search for a product or service 
online and more of them are using their smart phones (mobile devices). 
Without a website they will never find you. 

If you’ve been putting off having a website here are 5 reasons you MUST 
have a website. Prepare to prosper!

1. Your website works tirelessly for you even while you sleep or go on 
vacation! 

2. A website allows you to market your practice to “warm” leads 
(clients / patients). Warm leads are people who are actively 
searching for a massage therapist.

3. A prospective client browses your website to get an idea for who 
you are before they even meet you in person. 

4. You can share aspects of your practice without being limited to the 
small space a biz card or print brochure provides. You an include 
details such as: how long you’ve been in practice, why you became 
a massage therapist, and testimonials from satisfied clients. The 
details are virtually limitless!

5. Your competitors have an online presence and are reaping the 
benefits! Why miss out?

It is imperative to know the “Secret Sauce Formula” of how to promote 
your website so the search engines (in particular Google) will easily 
find your website when your ideal client is looking for the services 
you offer. Miss this key and your most razzle-dazzle website will be 
rendered invisible!

The technical 
name for this 
process is called 
Search Engine 
Optimization. 
SEO is the art 
of getting found 
for specific 
keywords. 

Keywords are 
the words a 
prospective client / patient enters into search engines such as Google, 
Bing, etc.

In April 2015, Google changed its secret search formula to give 
preference to websites it deems to be “Mobile Friendly”. This one 
change knocked my website from the first page of Google search results 
to page 4! FYI: 73% of clicks occur on the first page of Google search 
results, 23% on the second. My business took a hit!

After overhauling my 15 year old website I’ve almost fully recovered. 
With a few more tweaks and time, my website will be back on Google’s 
first page (on page 2 now). In a nutshell, having a website and knowing 
how to promote is an amazing return on your investment. Go forth and 
prosper! 
 
 
Denise H. Williams, LMT, SKDI Karate Instructor, NYSSMMT 
President is a NY State licensed massage therapist in private practice 
since 1999. With over 28 years of teaching under her black belt and 17 
years in information technology she’s ready to show you how to succeed 
as an LMT (or anything else you put your mind to)! She can be contacted 
via websites www.muchkneadedmassage.com or www.arealmassage.org.

NYSSMMT will offer a Step-by-Step class (really 2 classes in 1) 
specifically for non-techies – no coding. Create a free professional 
website + learn how to let your new clients find you! See details on page 
6 in this newsletter. 
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Massage Business Matters 
Growing the Seeds for Your Massage Business 
 

Massage Therapy is not a set it and forget it business –  no business is 
for that matter. Particularly with massage, it seems easier to get stuck in 
a rut, leaving the seeds you planted sometimes without water. Whether 
you work for yourself or someone else, it’s extremely beneficial to have a 
check and balance system around your work as a massage therapist. With 
it, you can make adjustments to water those seeds in order to harvest the 
fruits of your labor continually.  

Depending on where you work, summer can often be a time where 
business slows and your tensions increase. But as your clients wind down 
for summer and you find yourself with a little more time on your hands, it 
could be the perfect opportunity to reflect on what’s working, what’s not, 
and what was a complete flop. Find out where your sales soared, taking 
full advantage to learn from the patterns of your work. Summer can also 
be the perfect time for reviewing and setting goals again. For example, it’s 
never too early to plan ahead your holiday specials and marketing plan for 
December.  

You can start now by putting together and saving email blasts so you can 

kick back and enjoy the fall and winter holidays with one thing checked 
off the work to do list! Or maybe there’s a business book or massage 
therapy course you’ve been wanting to check out. Seize this moment to 
utilize some down time as productively as possible. It could make a huge 
difference for your practice and your morale!   Here’s a list of some of the 
most common areas that may need tending to grow your success again: 

• Review your goals for the number of new clients you wanted this 
year and reestablish that goal. 

• Reflect on what seems to be working and not working in retaining 
clients. 

• Look around and see what little things you can do to spruce up your 
massage room and make it fresh again. 

• Consider where you are in self-care: book that massage for yourself, 
attend a yoga class, drop in a meditation class. 

• Explore and pick some continuing education 
courses.

• Set a date for your next check in and adjust ☺
 
Your Massage Business Builder PRO,  
Melissa Argentina-Toro, LMT 
www.MassageBusinessBuilderPRO.com
www.facebook.com/MassageBuilderPRO

mailto:members%40nysmassage.org?subject=
http://www.nysmassage.org
www.muchkneadedmassage.com
www.arealmassage.org
http://www.MassageBusinessBuilderPRO.com 
http://www.facebook.com/MassageBusinessBuilderPRO 
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Looking Forward 

Medical Massage Series Continues

• Postural Evaluation with Dr. Gene
Desepoli (preceded by Board
Election Nominations!)

Nov. 8 - Unlocking Website Creation and 
Getting Clients with Denise Williams, LMT
Early Winter: 3 hour CE Workshop
Late Winter 2016: Meet – Greet – Eat! 
Members earn free Continuing Ed

Save the Date

Dr. Gene Desepoli, DC, LMT, RRT, 
CSCS of Queensborough Community 
College, will help to identify postural 

misalignments such as anterior 
pelvic tilt/hyperlordosis and apply a 

simple formula to correct them. 

Postural Evaluation

Date: Sunday, September 20, 2015 

Time: 12 pm – 3 pm 

Location:  Stretch Smart Studio 
2 South Main Street – 2nd floor 

          Sayville, NY 11782

          Free Parking in Rear 

Hours:  3 CE Hours 
      Registration opens at 10am with FREE general     

              meeting and Board Election Nominations!

Pricing:  NYSSMMT Members $100   |   Non-Members $135

Bring:  Massage table, sheets (table will be used to analyze  
             spinal movement), biz cards, snack/lunch 

     Dress in clothes that reveal body outline for accurate 
             postural assessment.

For course description and fast online registration go to: 
nysmassage.org then click the Events link 

For other questions e-mail: workshops@nymassage.org  
or call 1-877-NYSSMMT (697-7668)

Cancellation/Refund Policy: Refund allowed up to one week prior to event. 
Afterwards, money credited towards future event or membership dues. A $50 
Administrative Fee to be applied to cancellation, refund or credit requests.   

Learn to evaluate and recognize postural deviations through 
visual observance and other useful tools!

mailto:members%40nysmassage.org?subject=
http://www.nysmassage.org
http://nysmassage.org
http://http://nysmassage.org/NY_SocietyMedicalMassage_CEUs_and_Events
mailto:workshops%40nymassage.org?subject=
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Workshop Photos –– Attendees Learn About Ankle Sprain and Frozen Shoulder
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John Morse and Susan Gelbman double 
team Rafael Nasser

Therapist assisted resistance training of Anterior Tibialis 

Board Members are all smiles and at your service! 
Picture courtesy Susan Gelbman. 
 
Back row L to R: John Morse, Dr. Gene Desepoli
 
Front row L to R: Ellen Neiman, Susan Gelbman, 
Bo Walker, Lou Mazzella, Natella Calliste, Denise 
Williams, Renee’ Amico-Taback

Dr Gene demonstrates hand positioning in 
preparation for joint movement

Dr Gene shows thumb placement to 
find the tibiofibular joint

Happy Campers pose for Group Picture, courtesy Susan Gelbman

Dr Gene demonstrates hand postioning 
as Jayne D’Ambrosio practices on Kelly 
Holmes-Morton

Makena McKain displays a little 
massage therapist humor

mailto:members%40nysmassage.org?subject=
http://www.nysmassage.org
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The Secrets to 
Success Series
Interviews with Passionate 
PTs and LMTs

by Theresa A. Schmidt, DPT, MS, 
OCS, LMT, CEAS, DD

To address the ennui or downright 
burnout experienced by some 
therapists, I have asked successful 
therapists to volunteer to share their 
magic. What is their secret?  I hope 
their words inspire you to reflect 
upon your practice, and to embark 
on a journey to make positive 
changes in your work and in your 
life. Hope you enjoy part two of 
the interview with Ken Woisin, MA, 
LMT. 

AN INTERVIEW WITH 
KENNETH WOISIN: FROM 
EXEC TO LMT
PART TWO

Theresa: Ken, thanks again for 
offering your experience in this 
interview. Who was your mentor?

Ken: Mr. & Mrs. Norman H. 
Harvey the owners of Harmon 
Associates Corp. in Westbury, NY 
a paper recycling company which 
employed me for 28 years. The 
Harveys were very instrumental 
in helping to shape me into the 
person I am today.  They took a 
chance hiring me knowing that 
I was a Vietnam veteran when it 
was difficult to get a job. I learned 
many valuable lessons from them 
on how to treat people we come 
into contact with as individuals and 

not to get caught up in categorizing 
and stereotyping a person because 
of a belief system or culture that is 
different than our own.  I was taught 
by my parents to treat people with 
respect, dignity, and be trustworthy. 
Joyce & Norman Harvey instilled 
in me that honesty, integrity, and 
credibility are the most important 
character traits used to influence 
people. Being humble and admitting 
mistakes develops strength, good 
judgment and humility. I was very 
successful in the business world 
and transitioned easily into a second 
career as a massage therapist 
because of their confidence and 
belief in me as a person.

Do you mentor? 

Yes, I have worked with students 
from various educational 
backgrounds in other fields and 
helped them transition into the 
massage profession. I also worked 
with several physical therapy 
students who attended Boston 
University and needed help 
researching and writing about 
different types of manual therapies 
practiced in the world today. My 
background in Chinese medicine 
along with an understanding of 
Native American Cultures and 
traditional folk medicines is a 
resource the students found useful.

What do you think are the most 
significant factors in creating 
success and  happiness in your 
field?  

• Be yourself - take pride and 
believe strongly in what you are 
doing.

• Stay positive regardless of 

how much 
negativity 
surrounds 
you.

• Don’t take 
advantage 
of people and align yourself 
with reputable practitioners that 
you can use as a referral base.

• Dealing with the public is 
very difficult. They can be 
rude, selfish, demanding 
and unbearable at times. It 
is important to be fair with 
everybody and treat them with 
respect.

• Keep yourself distant from 
clients/patients that deplete your 
energy and don’t allow yourself 
to get caught up in the daily 
drama of their lives.

• Decide who it is you want to 
work with and don’t allow 
money to influence your 
personal decisions.

What can others do to achieve 
success?

Give yourself guidelines and 
establish a set of rules for the 
way you work and stick to them. 
Educate yourself and learn whatever 
you can from those willing to teach 
you. Be honest with yourself and 
be willing to admit your faults 
and/or mistakes and take a step 
back when necessary and regroup. 
Don’t pretend to be on a level 
with others more experienced and 
knowledgeable than you. When 
in doubt refer out. Don’t knock 
the other medical professions or 
professionals that disagree with 

continued on page 6

mailto:members%40nysmassage.org?subject=
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your view of the current healthcare 
system. Keep an open mind, 
expose yourself to new ideas and 
listen, observe, and absorb as much 
information that is offered to you. 
Be appreciative of people that help 
you in your career and be willing 
to do the same for others.

[Editor’s note: If you haven’t 
read the inspiring beginning of 
Ken’s story, part one appears in 
the Summer 2015 issue, available 
online here! Stay tuned for another 
inspirational interview in the 
Winter 2015 newsletter. Thanks for 
reading!]

You can reach Ken at: 
Kenneth P. Woisin M.A. LMT, 
Caring Touch Massage Therapy 
261 Lake Shore Blvd., Massapequa 
Park, NY 11762
E-mail address: Khorn453@aol.com  
Phone: 516-220-1941

 
Dr. Theresa Schmidt founded 
Educise Resources Inc. continuing 
education, and maintains her 
physical therapy practice in Long 
Island, NY. She is a Board-certified 
Specialist in Orthopedic Physical 
Therapy, hypnotherapist, personal 
fitness coach, and ordained 
interfaith minister.  Dr. Schmidt 
integrates allopathic and holistic 
therapies including myofascial 
and craniosacral therapy, muscle 
energy/PNF, Strain/Counterstrain, 
joint and visceral manipulation, 
Functional Technique, acupressure, 
IET, biofield work, and therapeutic 
touch. She is currently engaged 
in shamanic studies with Sandra 
Ingerman. Access free video 
tutorials of hands-on techniques at 
her website:  www.educise.com.

continued from page 5

Denise H. Wil l iams
Licensed Massage Therapist and former 
programmer analyst will share her 
internet “secret sauce” tips for website 
creation and how to easily be found by 
major search engines. 

 
Have a laptop and basic 

computer skills? 
In less than a day, you will be able to 
create a free* professional website for 

your business - guaranteed!
Here is what you can look forward to:

 5 Guaranteed Step-by-Step instruction to create a professional   
   website of 3 to 5 pages (a $500 value)

 5 Learn the secrets of the pros! How to get your business website found 
on    the first page of top search engines like Google. (a $300 value)

 5 Discover your best customer attracting key words (CHA-CHING pricele$$!)

 5 Be able to easily and independently update your own site when needed

 5 We have arranged a limited time offer from Weebly.com (a $49 value).  
   Coupon code will only be revealed to course attendees at the 
seminar.
* Course participants have the option to upgrade to Weebly Pro to take full advantage of powerful features. 

Date:          Sunday Nov 8, 2015 
Location:   Ripley-Grier Rehearsal Studios
        520 8th Ave - 16th Floor 
        (36-37 Streets)
  NY, NY 10018 

2 blocks north of Penn Station - 5 blocks south of Port Authority Bus Station

Hours:       4 hours (non-CE class)

Full Tuition:  Non-Members $179  |  NYSSMMT Members $139
Early Bird Savings Before Oct 31, 2015 - save $40
  Non-Members $139 | NYSSMMT Members $99

 

For full course description and fast online registration: 
CLICK HERE

or type tinyurl.com/societyevents into your internet browser

mailto:members%40nysmassage.org?subject=
http://www.nysmassage.org
http://www.nysmassage.org/Resources/Documents/Newsletter_Summer_June_2014_Web.pdf
mailto:Khorn453%40aol.com?subject=
http://www.educise.com
http://tinyurl.com/societyevents
http://nysmassage.org/NY_SocietyMedicalMassage_CEUs_and_Events
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Welcome New Members

Vincent R. Ciminna

Maria Nguyen

Altair Rigdonotto

Nicole Sheppard

 
YOUR CLASSIFIED AD 

COULD BE HERE 

AND ONLINE  
 

ADV@nymassage.org

NYSSMMT Open Board Positions

Medical Massage Director
Treasurer

Event Coordinator 2
 
We are seeking to fill these vital positions for the Society. The ideal 
candidates would possess good organizational, communication, 
and basic computer skills. Your input would also be welcome 
regarding the growth of our membership. 

If you are interested, contact the Society by e-mail at:  
info@nymassage.org.

NYSSMMT 2016-2017 Board 
Elections are coming soon!

NYSSMMT 2016-2017 Board Elections 
are coming soon! The new board will 
begin January 2016. A nominations 
ballot will be mailed out soon with your 
nominations. 
If you would like to nominate yourself, 
or others for any board position, we 
invite you to attend our free general 
meeting on September 20th, right before 
the Postural Evaluation Workshop 
(details on page 3). 
 
Renee’ Amico-Taback, VP  
Election Chairperson  

mailto:members%40nysmassage.org?subject=
http://www.nysmassage.org
mailto:ADV%40nymassage.org?subject=
http://www.educise.com
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About NYSSMMT 

The New York State 
Society of Medical 
Massage Therapists 
is a not-for-profit 
organization, whose sole 
purpose is the education 
and advancement of the 

Massage Therapy profession. The 
Society was incorporated under the 
laws of the state of New York in 1927. 
As such, it is the longest running 
established massage organization for 
our profession in the country.

BENEFITS OF MEMBERSHIP
Whether you are a student or a seasoned 
professional, as a member you will 
be able to share career enhancing 
information and ideas with your 
colleagues. Here are a few reasons for 
joining NYSSMMT:

Editorial Policy
The New York State Society of Medical 
Massage Therapists reserves the right 
to edit and/or refuse any submitted 
article or advertisement and assumes no 
responsibility for errors, omissions or 
corrections.

Inclusion in The New York State 
Society of Medical Massage Therapists’ 
Newsletter does not constitute an 
endorsement or guarantee of any 
product, service or advertisement herein, 
nor does it express any opinion with 
regard to the legality of the use of any 
product advertised herein.

For fast and easy online registration 
or renewal go to 

www.nysmassage.org
then Click the Join Now! Button

• Potential clients or employers can easily 
find you through the “Find a Therapist” 
search feature. 

• Choice of  two insurance malpractice/
liability providers: Select the one that 
suits your needs. Optional if you already 
have coverage.

• Students and Seniors qualify for a 
preferred rate.  

• Build your business savvy  while  
learning practical hands-on skills at 
affordable workshops.

• Stay informed about legislation related 
to massage that affects you and your 
clients. 

• Exchange valuable information and 
make connections with others in the field 
of massage therapy. 

http://www.nysmassage.org
http://www.nysmassage.org
http://nysmassage.org/reg/registration.cfm

