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Greetings, 
 
The cost and logistical planning of live events 
continues to present challenges, therefore we are 
taking a slightly different approach for the next 
few CEU earning workshops. We will be offering 
several as a one day format, to reduce the time 
commitment and cost to you. Live workshops are 
your opportunity to network with your colleagues, 
receive immediate instructor feedback, and most importantly experience 
techniques first hand (pun intended).  Personally I always feel energized 
after meeting the other members of this esteemed organization whether it’s 
at workshops or meet and greets. 

While I feel live events are the best, I also recognize you may be hampered 
by time, cost or travel constraints. The Society is investigating online 
learning to fill this need, so stay tuned for more specific details in upcoming 
newsletters.

Currently our Medical Massage Director (MMD), Patricia Cadolino, 
coordinates all of our events, which is no small feat. She would welcome 
a team of internet savvy members at large to help in this endeavor. Please 
contact her at mmd@nysmassage.org. 

On behalf of the entire board, I give a heartfelt thanks to those of you who 
have volunteered for Member at Large tasks. More hands make less work! 
I’d also like to take the opportunity to introduce our newest board member,  
Lisa Garrett. Ms. Garrett will apply her skills as Newsletter Editor. 

Three crucial board member positions - Membership Secretary, Recording 
Secretary, and Treasurer - remain open. The ideal candidates for these 
positions must have computer skills and be willing to learn our online 
membership system.  Contact me at president@nysmassage.org, to find out 
if you are a good fit.

I look forward to sharing some wonderful energy with you as we hone and 
share our skills at the Society’s upcoming workshops! 
 
Warmest regards, 
Denise H. Williams, LMT

Our online newsletter 
is interactive.  Click 

on a web address,  Ad 
or e-mail to be quickly 

connected.
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Ground Your Perception: 
Pour, Don’t Push

Who doesn’t love when a client emerges from the 
treatment room and says, a little dazed, “I can’t 
believe you knew where all my tension was.” In these 

moments, we might feel like mind readers, as the client exclaims, 
“You found places I didn’t even know were tight.” The client’s 
wonder is palpable, as if our hands contain some kind 
of powerful, tension-detecting magic.
Some days, indeed, I do feel like a magician. 
My intuition feels like a secret resource I can 
tap at will. I know exactly what my client 
needs; with my thumbs and forearms, I can 
push the solution straight into his body. I 
might even know his body better than he 
does.
But it is precisely at this moment, amidst 
this delicious, ego-inflating sense of my 
own ability, that I lose my effectiveness as a 
therapist.
A Skill by Any Name
As massage therapists, we work hard to try to perceive 
what our clients need. Our work requires us to see without seeing 
inside the body of another human being. We call this skill by 
different names. For some of us, it is common sense; others call it 
intuition. For others, this skill involves an alternate realm—seeing 
auras, or calling upon a spirit world—abilities I am alternately 
dubious of and moved by. For a growing number of us, in our 
wish to sound strictly scientific, we don’t call this skill anything 
at all. Nevertheless, despite the diversity of our routes, we are 
all trying to get to the same result: We are all trying to perceive 
what the body on our table is telling us. Perception is arguably 
our subtlest skill. It is a skill that is difficult to cultivate, as we try 
to keep track of muscle actions and attachment sites, to keep all 
the contraindications straight; and it is a skill easy to lose, as we 
struggle to retain our focus session after session. It is also a key 
to a long and engaged career, one that both satisfies you and your 
clients.
But perception carries with it a danger: It can too easily become 
embroiled with our egos. Unless we’re careful, our desire to help 
our clients can morph into something crass: a desire to collect those 
dazed compliments at session’s end. A belief in our ability to help 
can change into a belief we know how best to help.
Don’t Know
One beautiful aspect of teaching beginning students is witnessing 
their care as they start a practice session. They place their hands 
delicately on their fellow student’s back, nervous but delighted, 
eager to feel all there is to feel in the flesh beneath them. These 
students are wonderfully—sometimes painfully—aware of how 

much they do not know.
Fast forward to graduation, and then to years of full-time practice. 
Many of us now just plop our hands on the client. We assume we 
know what we are going to find in the body beneath us. We already 
have strategies for how to fix that body. We anticipate the cross-
fiber friction that will help the erectors, or perhaps we’ll throw in 
some mobilization of the scapula, then some lateral neck-stretch 
once we turn the client over. What we will deliver for the next 60 
minutes unfurls before us. In other words, we are far more aware of 

how much we do know than we are of all we do not know.
Our expertise is, of course, invaluable. After hundreds 

of sessions, our accumulated knowledge should 
help us execute smart, efficient sessions. But 

again, there is a danger here. The more we 
believe we know what a client needs—the 
more we believe in our intuitive abilities—the 
less likely we are to actually sense what that 
unique body is telling us in the moment. Our 
ego pushes past our perception.

It is at these tempting moments, as our self-
confidence surges, that we must attend to 

our perception. We need to ensure our ability 
to perceive a client’s needs depends not on our 

preconceptions, but on what the client is telling us— 
verbally and, as important, nonverbally. Acknowledging the 

risk of working from our ego is as vital for us as it is for our clients. 
It is no coincidence that knowing what our client needs comes 
hand-in-hand with boredom, with the sense that each session is the 
same as the next.
Do Less
When we seek to grow as a therapist—or just seek to avoid burning 
out—we usually think the solution is to do more: to work harder, 
take more continuing education or get certified in something with 
an exciting name. But when it comes to our perception, the key is 
the opposite. Instead of learning more, we must unlearn. Instead of 
working harder, we must work less. Instead of pushing, we must 
remember how to pour.
First, we must remember our greatest source of power— both 
our perceptive capacity and our physical strength—lies not in the 
smarts of our brain and not in the muscles of our upper back, arms 
and thumbs, but in our core. When it comes to instincts, you trust 
your gut, right? What if we did the same for our bodywork? What 
if we acknowledged the center of our body as the source of our 
strength and the root of our perceptions?
When we are centered—literally, when we work from our center—
all we need to do is transfer our body weight back and forth from 
our body to our client’s body. We perceive by pouring: pouring the 
weight of our body from our legs and hips, through our core, and 
out of our arms. When we pour, rather than push, our ego does not 
get in the way and we are able to hear what the client tells us.

continued on page 4
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Looking Forward
 
 
 

Stay tuned for some  
exciting workshops coming 

in 2015! 
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Welcome New 
Members and 

Contributor Thanks

 
New Members

Catherine Chin
Maury Christie
Elaine Fenick
Betsy Lenke
Patricia Mingrone
Evelyn Perez

 
Contributor

Susan N. Powers

Save the Date

Date: Monday, October 20, 2014 
Time: 9 a.m. Registration / Workshop 9:30 a.m.- 5:30 p.m. 
Location:   Home of Patti Cadolino 
  590 Lincoln Ave., Sayville, NY 11782  
  For Directions: 631-379-8854 

Hours: 7 NY CE Hours
Tuition: NYSSMMT Members $150   |   Non-Members $175
 

Limited number of attendees - only room for 20
Reserve early or miss out!

Bring: Your lunch, table, sheet, towels, bolster. Wear loose 
clothing.

 
 For course description and fast online registration go to:

nysmassage.org then click the Events link
 

For other questions e-mail: workshops@nysmassage.org
(or call 1-877-NYSSMMT (697-7668)  voicemail box # 2/ workshops) 

 
About the Presenter: 
David M. Lobenstine, LMT, is a massage therapist, teacher, writer 
and the owner of Full Breath Massage in Manhattan. His work 
is a combination of deep tissue, myofascial release technique, 
somatic education, and breathwork. His aim is to help, both his 
clients and fellow massage therapists, to figure out how to use 
their bodies with greater ease and effectiveness. 

Do you work too hard? Do you care too much? 
Many of us burn out because we push too hard, because 
we try and force our clients to let go. Instead of pushing, what 
if we use the principle of “pouring” to make contact? Instead of 
muscling, what if we “melt” into our client? We will learn again 
how to use less of our most injured tool—our muscles—and 
more of our most powerful tools—our body weight and our 
breath. With lots of hands-on practice, and by incorporating 
principles of Tai Chi, the Alexander Technique, and mindfulness, 
participants will become more able to contact the client with  
subtlety, and more aware of how to alter their own techniques  

Pour, Don’t Push
How to Work with Greater Depth and Greater Ease! 

mailto:members%40nysmassage.org?subject=
http://www.nysmassage.org
http://nysmassage.org
http://www.nysmassage.org 
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Your Core Pitcher
Try this: Stand at one side of your massage 
table, a foot away from the table’s edge. 
Feel how your feet and legs support your 
entire body weight. Now think of sharing 
that responsibility with your other two 
limbs. Tip your body forward so that 
your palms or soft fists contact the table. 
Do nothing with your arms—no muscle 
contraction, no pushing. Just notice how 
part of your weight is now absorbed by 
your upper body instead of your lower 
body.
Shift your core backward again and feel 
your body weight return to your legs. With 
a slow exhalation, repeat, tipping forward 
again, and feel your weight pour back into 
your arms. Lean to the left and feel the 
weight pour more specifically into the left 
arm. Lean in a slow-moving circle. Feel 
your body weight pour from the left arm to 
the right, now from the right arm backward 
to the right leg, from your right leg to left 
leg, and then back to the left arm.
Imagine your insides filled with water. See 
the core of your body as a pitcher. Your 
arms and legs are four different glasses. 
By tipping your pitcher in one direction 
or another, you pour your body weight 
from one glass to another, adjusting the 
proportions based on what your client 
needs.

This pouring, from legs to arms, from left to 
right, from your body to the client’s body, 
is the heart of giving a perceptive massage. 
Yes, this does seem too simple. But 
precisely because it is so simple, pouring is 
a skill that is difficult to learn. 
When you begin, you’ll think you are 
not doing enough. Your instinct is to do 
more: to engage your muscles, to think 
more, to push harder. But increased effort 
is counterproductive. When we pour 
rather than push, when we sink rather than 
contract, that is when the client shares his 
needs with us.
Why is pouring more effective than 
pushing? Think of massage as a 
physiological conversation, a dialogue 
between muscles rather than mouths. In 
order to hear what the client’s body is 
telling us, we need to listen. In order to 
listen, we need to stop talking. When we 
use our muscles, when we contract them, 
they talk. But if they talk too much, they 
drown out the possibility for conversation. 
When we push, we become like that well-
intentioned but frustrating friend who 
interrupts, who never lets you finish a 
thought because he has his own anecdote to 
relate, his own opinion to offer.
From a different angle: Massage works by 
easing tension. When we work too hard, 
when we tense our muscles unnecessarily, 
we add tension into the session. Pouring 

enables us to work without tension, to 
sink into the client’s tissue as much or as 
little as he needs. By not adding tension 
of our own, the client doesn’t have to 
protect herself; our pouring encourages 
her to share her tension, which provides 
us with the information we need to help 
her. That perception allows us to sink with 
even greater specificity and subtlety, which 
encourages the client to share even more.
While pushing can stop the conversation 
before it even begins, pouring can create 
a feedback loop, back and forth, between 
client and therapist.
Listen Well
Ultimately, we can only be perceptive 
when we are first receptive. The key to our 
success as massage therapists is less about 
how much we know and more about how 
well we listen.
Perception requires no magic, but it does 
require a sense of wonder. Hopefully, your 
client won’t be the only one surprised by 
your powers of perception. Instead, because 
you are pouring without preconceptions, 
without ego, you will be surprised as well.
 
David M. Lobenstine, L.M.T., is a massage 
therapist, continuing education teacher and 
owner of Full Breath Massage in New York, 
New York.

Massage Business Matters
When It Comes To Networking Are Other Massage 
Therapists On Your List Of Contacts?
 
As licensed massage therapists it’s common to network with 
other complementary professionals like acupuncturists and 
chiropractors but what about other licensed massage therapists?

In the beginning stages of building a massage career of course 
you want to take on as many clients as you can, but what happens 
when you don’t have the solution for every client that comes 
your way?  Don’t work the ideal hours for everyone?  Are fully 
booked or need to call in sick?

Part of being a successful and reputable massage professional 
is of course helping those clients that you can, but also having 
a plan for guiding those you can’t. Whether it’s your limited 
modalities or lack of time, clients are generally responsive to 
your referring a network of other massage therapists.

 
Whether you work in a location with other massage therapists or 
work privately, you should: 

•   Network with at least one other massage therapist who is 
similar in your ethics and style you can call on for coverage on 
days when you’re sick or can’t fit in a client’s day/time request.

•  Network with a massage therapist who practices a specific 
modality that you don’t offer if it may be beneficial to fulfilling 
your client’s optimal treatment goals.  

It’s been my experience that clients stay loyal through your 
unique confidence and professional efforts in getting them the 
best care that you can offer (whether personally or through your 
network). Not to mention it helps massage therapists support 
one another…a win-win for everyone.

Your Massage Business Builder PRO,  
Melissa Argentina-Toro, LMT 
www.MassageBusinessBuilderPRO.com

mailto:members%40nysmassage.org?subject=
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Insurance Billing for Medical Massage
New Forms and Implementation of ICD-10 
 
This quick review is meant for any NYS LMT who currently bills 
insurance companies for No Fault patients (patients that come with a 
Prescription of Medical Necessity from an MD or DC – I created a form 
just for this purpose so when you get a referral you have all the information 
you need to begin billing for the patient.)
As of April 2014, all health care providers need to bill on a new form – 
the NUCC (National Uniform Claim Committee). This replaces the CMS 
1500. They are both one-page forms and both are printed in red and white. 
The difference has to do with Line #21 where you have always listed the 
diagnosis codes given to you by the referring MD or DC. Remember, 
you need at least one and can have as many as four. You historically 
have checked these codes in an ICD 9 resource to be sure they represent 
codes for which therapeutic massage has a direct effect. This new NUCC 
form allows more space for each diagnosis code in anticipation of the 
implementation of ICD 10 (International Classification of Disease Vol. 10). 
ICD 10 will add thousands of new diagnosis codes with longer diagnosis 
codes – thus the extra space. All health professionals that assign diagnosis 
codes must code to the greatest level of specificity. Typical codes we have 
seen in the past – ex. 847.0 (cervical sprain strain) may have many more 
specific choices and additional numerals.

Susan N. Powers, sphands@aol.com  
Retired NYS Licensed Massage Therapist,           
Certified Professional Coder, Medical Billing Reimbursement Specialist

Board of Directors 

Denise Williams  
President 
 
Reneé Amico-Taback 
Vice President, Online Egroup 
Administrator 
(Temp. Membership Sect., Temp. 
Treasurer
Patti Cadolino 
Medical Massage Director 
Lisa Garrett 
Bulletin & Newsletter Editor
Ellen Neiman 
Website Administrator 
Susan Gelbman 
Logistics Coordinator 
Jane Greene 
Board Member
  *Open Board Positions*

Membership Secretary
Treasurer
Recording Secretary
 Contributors

Linda Savodnik 
Administrative Assistant
Kate Afanasyeva  
Graphic Designer

Become A Member-At-Large! 

Are you interested in massage Legislation? Share your interest 
with fellow members as a Member-At-Large. We are seeking 
members to write short articles about New York legislative updates 
and news for our newsletter as it pertains to our profession! 
Contact newsletter editor Lisa Garrett if you are interested: 
editor@nyssmassage.org.
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Workshop Photos 
 
Warmest thanks to Marjorie Brook, founder of Integrative Therapeutic Stretching™, for sharing her wealth of knowledge. During this action packed 
seminar, we learned novel approaches to stretching which are designed to achieve faster and longer lasting therapeutic results. Best of all, the 
emphasis on the therapist’s body mechanics made stretching a breeze - great for application with even the largest of your patients!

Aaaand, the early bird registrant catches... the prize! Congratulations to Michael Newton, he was the happy winner of the $100 Amex gift card.

Denise Williams is expertly guided by 
Kerriann Worth-Du Pree through a self 
care stretch.

Hands-on seminars can’t be beat! Marjorie 
coaches Anna Sperling in therapist’s body 
mechanics. Anna Wodzislawski is on the 
grateful receiving end.

Marjorie Brook, assisted by Patricia 
Kelly, take Kathy Anne Resasco to her 
Gumby-like limits!

Online courses have their place but 
Ma Veet Tomaso gets the benefit of 
personalized instructor feedback. 

Marjorie Brook demonstrates internal hip rotation with the patient in a supine 
position. Effective for the client and easy on the therapist too!

Michael Newton is all smiles as 
NYSSMMT president Denise Williams 
congratulates him for winning the 
Amex Gift Card.

Kerriann Worth-Du Pree displays good 
form as she applies Integrative 
Therapeutic Stretch technique to the 
delight of Laura Zinnanti. 

The fine point of ITS was explained by 
Marjorie with Michael Newton as her 
“patient”.

mailto:members%40nysmassage.org?subject=
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To our valued members:

As most of you know, the fees for membership to the 
Society have remained the same for over 15 years. As a 
not-for-profit professional organization, we pride ourselves 
in providing our membership with low cost educational 
workshops and events. We have continued to offer an 
amazing value for our members and would like to be able 
to continue in that goal.

We have now found that the expenses needed to remain 
current with technology and to offer educational events 
has increased beyond our current budget. Some of these 
expenses include: workshop presenter fees and travel 
costs, venue costs, advertising costs to promote work-
shops, various administrative costs, telephone and website 
fees.

We anticipate that the $25 increase in membership will 
be enough for us to maintain our budget and continue to 
provide you with quality workshops and events throughout 
the year. The new membership dues will take effect as of 
October 1, 2014.  

Renee’ Amico-Taback 
Acting Membership Secretary

 
NYSSMMT Open Board Positions

• Recording Secretary
• Membership Secretary 
• Treasurer

 
We are seeking to fill these vital positions for the Society. 
The ideal candidates would possess good organizational, 
communication, and basic computer skills. Your input would 
also be welcome regarding the growth of our membership 
and day to day operation of the Society. 
If you are interested, contact the Society by e-mail at:  
info@nysmassage.com.

C L A S S I F I E D S

Three exciting John F. Barnes’ 
Myofascial Release Seminars 
coming to New York State.  

Myofascial Release I 
Buffalo, NY June 20-22, 2014
Advanced Myofascial Unwinding  
New York, NY August 22-24, 2014
Fascial Pelvis Myofascial Release 
New York, NY October 24-26, 2014

Join the over 100,000 therapists 
trained in this unique and effective 
approach.

To register or for more information- 
Contact: MFR Seminars at 
1-800-FASCIAL (327-2425)  
www.myofascialrelease.com 
seminars@myofascialrelease.com

  

Don't  let  the  skeeters  bite!  
  

-   

  

 
-   

  
  

  

 
YOUR CLASSIFIED AD 

COULD BE HERE 

AND ONLINE  

ADV@nymassage.com
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About NYSSMMT 

The New York State 
Society of Medical 
Massage Therapists 
is a not-for-profit 
organization, whose sole 
purpose is the education 
and advancement of the 

Massage Therapy profession. The 
Society was incorporated under the 
laws of the state of New York in 1927. 
As such, it is the longest running 
established massage organization for 
our profession in the country.

BENEFITS OF MEMBERSHIP
Whether you are a student or a seasoned 
professional, as a member you will 
be able to share career enhancing 
information and ideas with your 
colleagues. Here are a few reasons for 
joining NYSSMMT:

• Potential clients or employers can 
easily find you through the “Find a 
Therapist” search feature. 

Editorial Policy
The New York State Society of Medical 
Massage Therapists reserves the right 
to edit and/or refuse any submitted 
article or advertisement and assumes no 
responsibility for errors, omissions or 
corrections.

Inclusion in The New York State 
Society of Medical Massage Therapists‘ 
Newsletter does not constitute an 
endorsement or guarantee of any 
product, service or advertisement herein, 
nor does it express any opinion with 
regard to the legality of the use of any 
product advertised herein.

• Choice of  two insurance malpractice/
liability providers: Select the one that 
suits your needs. Optional if you already 
have coverage.

• Students and Seniors qualify for a 
preferred rate.  

• Build your business savvy  while  
learning practical hands-on skills at 
affordable workshops.

• Stay informed about legislation related 
to massage that affects you and your 
clients. 

• Exchange valuable information and 
make connections with others in the field 
of massage therapy. 

For fast and easy online registration 
or renewal go to 

www.nysmassage.org
then Click the Join Now! Button

http://www.nysmassage.org
http://nysmassage.org/reg/registration.cfm

