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Greetings, 
 
The Society is in a unique place of 
challenge and excitement. The primary 
challenge is one of rebuilding and 
revitalization of the Society. The 
excitement stems from the recent influx of 
our newest board members. My goal is to 
assemble a strong board to better serve our current and future 
members.

Several members have answered the Society’s call to fill 
some of the open board posts. I am delighted to announce 
the appointment of these new board members. We welcome 
Louis Mazzella and John Morse as Membership Secretary 
and Assistant Membership Secretary, respectively. Taking 
the position of Treasurer is long time NYSSMMT member 
Bo Walker. And Gene Desepoli, chiropractor and LMT, has 
graciously offered his expertise and energy to teach regularly 
scheduled medical massage seminars for the Society. We are 
looking to be in a position to offer medical massage seminars 
early 2015. 

Each of these new board members adds tremendous value 
to our membership in the form of membership services and 
education.   

While I am cautiously optimistic, the goals of the Society 
still hinge on filling the remaining open and essential board 
positions: Events Coordinator(s) and Recording Secretary. 
Stay tuned via the newsletter and emails for further exciting 
developments! 
 
Warmest regards, 
Denise H. Williams, LMT
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Speaking From Experience:
What I’ve Learned in 20+ Years of Practice, 
and Counting
by John Morse, LMT

 
In the Beginning

Before I went to the Swedish Institute I worked the 
night shift at a VA hospital. During the day I painted 
houses and that involved climbing up and down a 40 
foot extension ladder. A nurse I knew was doing mas-
sage therapy. I signed up for a session. To be honest I 
didn’t expect much, but for me it was a new experience. 
I was amazed at how well it worked. I became a regular 
client. 

Back in 1985 I spent a week at Kripalu, a retreat center 
located in the Berkshires of Western Massachusetts. 
Those days it was more of an ashram than it is now. I 
took a workshop where all of the participants had to 
find a partner to do massage on each other. The woman 
I worked on said, “do you do this professionally?” I 
said, “no I’ve never done it in my life - we are all on 
vacation, you are just trying to be nice.” In the middle 
of the workshop she calls the instructor over so I did 
some massage on him. He said, “you have some talent, 
you should act on this and go to school for it.”  With 
that encouragement and more back home, I took that 
advice and enrolled at the Swedish Institute. 

Since I had been to college I expected massage school 
to be a piece of cake. Nothing could be further from the 
truth. It was a rough, but rewarding experience. I met 
some great people there including Bo Walker. Bo has 
a show business background.  He has a quiet intensity 
about him most of the time. Once we went to his apart-
ment on 71st and Broadway and studied Anatomy and 
Physiology for 8 hours. The study groups with Bo and 
others were helpful in discovering a method for me to 
memorize large amounts of material. 

After Graduation

By the time I was licensed I was over 40 and made 
it a point to attended as many body mechanics work-

shops as I could. Also I attended workshops on Sports 
Massage, Active Assisted Stretching, and Reflexol-
ogy. Many of us who graduated in the 80’s had great 
idealism. We thought as time went by more and more 
insurance companies would accept massage therapy. 
Barbara Joel and Carol Kessler were instrumental in 
running our present title “Massage Therapist” through 
the right channels. Indeed things looked very good for 
the massage profession in NY State. Not too long after 
that victory the insurance companies started cutting 
back, a trend that continues to this day. Many of us had 
to rethink our objectives. 

Initially I was somehow under the impression that if I 
worked with a few people that word-of-mouth would 
build my practice for me. That strategy did not work for 
me. Since I am an introvert, I tend to blend in instead of 
stand out. I ended up doing quite a lot of sports mas-
sage, including working at a running school camp for 
a week for a few seasons and at some NYC marathons. 
My initial dream of building a private practice wasn’t 
happening. So I did the only thing I could do to get a 
cash flow going. I went to work for various spas. Like 
everything else some are better than others. The worst 
spa only allowed 5 minutes between clients and they 
offered other services. So if even one provider fell 
behind, the whole spa would be behind and it would 
get worse until closing time. I worked for a number of 
spas for about 20 years. After that I worked in cardiac 
rehab for about 4 years, a great gig to say the least. I 
also connected with Dr. Robert Monk, an outstanding 
chiropractor. 

The Current Situation

Over the last 21 years with Dr. Monk I have worked on 
several auto accident victims, as well as other challeng-
ing clients, including a crime victim. Now for the first 
time I am on the brink of building a successful private 
practice. The way I look at it it’s the bottom of the 
9th and there are two outs and 2 strikes. I will run on 
anything. As of now I’m negotiating on two spaces to 
give seminars. Also, I am planning to do some standup 
comedy — which is the equivalent of jumping out of a 
plane for an introvert! This led me to decide to get more 
involved with NYSSMMT. As I see it there is always a 

continued on page 4

mailto:members%40nysmassage.org?subject=
http://www.nysmassage.org


The New York State Society of Medical Massage Therapists Newsletter  •  Winter  •  December 2014 • Vol. 6, Issue 4 • Page 3

Call us at: 1-877-NYSSMMT (1-877-697-7668) E-mail us at: members@nysmassage.org Visit us at: www.nysmassage.org

CALL TO ACTION:
HELP FILL THE REMAINING BOARD OF 
DIRECTOR POSITIONS

The Society you know and love will not 
be able to continue if we don’t have a full 
Board of Directors. A deep felt thanks to 
those who have stepped up already!
Here are the remaining positions we are 
looking to fill:
• Event Coordinator - Coordinate the 

marketing and logistics of events & 
workshops with key members of the 
Society

• Recording Secretary – writes up & 
distributes monthly meeting minutes 
to board

Ideal applicant will: 
 ✓ have basic computer skills (Word, 
Excel, DropBox, Facebook) 

 ✓ be solution-focused
 ✓ have a take-charge (yet cordial) 
personality

 ✓ excellent organizational and time 
management skills

As many of you know, the NYSSMMT 
was the first professional massage 
organization in the country, established 
in 1927. It would be a shame for it 
to simply not exist anymore. Please 
consider giving your time and energy 
and joining the board. We are a fun, 
passionate group of therapists who 
love this society and the profession of 
massage therapy.
We all have jobs and families so if you 
are concerned about time commitments; 
you will be pleased to know that most 
of us feel that serving the society has 
enhanced, not taken away from, our lives 
and our success!
If you are interested, please contact 
NYSSMMT President Denise Williams 
at: president@nysmassage.org

 

Review: David Lobenstine Workshop / 10.20.14

 
If you ask massage therapists what is one of their great fears many 
will say….the fear of hurting their body working and not being able 
to continue doing massage. It doesn’t matter if you do massage part 
time a few hours a week, or have a full weekly schedule. The fact 
is, a large number of massage therapists are being injured due to 
long hours, poor body mechanics, overwork and misuse which can 
happen at anytime in our LMT timeline. Continuous injury leads 
us to burnout…which can stop our careers as massage therapists in 
a heartbeat.  Over the years, the NYSSMMT has sponsored many 
workshop presenters. A huge number of them have focused their 
workshops on teaching the attendees new techniques to bring to 
their massage table, for use ON their patients.

This time the workshop presented by David Lobenstine – “Pour, 
Don’t Push! How To Work with Greater Depth and Greater Ease” 
turned the focus around to how to save the therapist! David showed 
the attendees new ways to use their own body mechanics in a “wiser” 
way, so they could work deeper, yet with less stress on their body.

When we first arrived and introduced ourselves at the beginning of 
the workshop, most of the attendees stated they wanted to learn how 
to “not burn out”, to “work smarter, not harder”, and work with less 
injury to themselves. Some even questioned how much longer their 
bodies would last since many worked using deep tissue massage, 
which puts so much stress on the therapist’s body. This workshop 
gave everyone lots of information on new body positions to use for 
a more effective and less stressful massage session.  We watched as 
David demonstrated how to “melt” into our patients bodies, move 
slowly, bend our body more, slow down our strokes and just be with 
the whole process -- not to push so hard to get the job done. He 
taught how to allow these new massage techniques to be deep tissue 
work to the patient, yet not put as much stress and tension on the 
therapist. 

I think many of the attendees at the workshop left feeling that they 
CAN still do deep tissue work on their patients by NOT working 
and not straining so hard, allowing many more massage years ahead.

It was a great workshop, and the NYSSMMT looks forward 
to inviting David back in the future for more terrific insight and 
massage techniques on how to save our bodies.

– Reneé Amico-Taback, LMT, NYSSMMT VP

mailto:members%40nysmassage.org?subject=
http://www.nysmassage.org
mailto:president%40nysmassage.org?subject=


Call us at: 1-877-NYSSMMT (1-877-697-7668) E-mail us at: members@nysmassage.org Visit us at: www.nysmassage.org

The New York State Society of Medical Massage Therapists Newsletter  •  Winter  •  December 2014 • Vol. 6, Issue 4 • Page 4

 
demand for those who stand out and those who are 
outstanding, and it’s an opportunity for me to work on 
both. 

What I Have Learned

1. It takes more than talent in massage therapy to 
build a successful massage practice.

2. If you are running your own business and you are 
the only employee then you have to put yourself 
out there. No matter how hard it is. Without clients 
you can’t stay in business.

3. For the most part spas are concerned with one 
thing, the bottom line. It’s not a bad thing to experi-
ence some spa work, but the 20 years I worked in 
spas was too long for me.  

4. Realities of the business are different that what is 
portrayed by the public. When we start out we have 
dreams, hopes and aspirations. Things always

  

 
change, sometimes not to our liking. We need to 
have and be prepared to proceed with a plan B and 
be flexible. It’s not easy but it is worth it to hang in 
there. 

The ultimate encouragement: I still have my very first 
client from 1987. And a few others.

*Starting with the Spring 2015 newsletter, John Morse 
will have a regular column, “Speaking From Experi-
ence” where he will share his and other colleagues’ 
valuable insights and experiences in their many years 
of working in the industry. He can be reached by send-
ing an e-mail to: jmorse2503@gmail.com

Massage Business Matters 
Saying No to No-Shows
 
Many Massage therapists (especially when first starting 
out) reach out for help with handling the infamous “No-
Show”. Though there’s always debate around whether to 
charge or not charge, I like to go a step further and help 
as many MT’s as I can in not getting no-shows in the first 
place.

It helps a good amount to be clear and confident in sharing 
your expectations with each and every client when booking 
AND when confirming appointments (even re-bookings). 

Get into the habit of telling your clients exactly how to 
handle any and all appointment changes by telling them 
exactly when and how to do so. 

Seems simple enough, yet so many MT’s lead with the 
generic and often gray “24 hours cancellation policy,” 
or worse, assume clients know “just like hotels or 
restaurants” we follow a universal law when reserving our 
time. This is a costly assumption. 

A great alternative is to come up with a clear and 
consistent message that you regularly say when scheduling 
AND confirming all appointments.

Here’s an example: “Okay Jane, I have you down for 6pm 

on Thursday July 24th. I just ask that should you need 
to cancel OR reschedule this appointment, please call 
me no later than (insert specific time) am/pm to make 
ANY changes. Also please know I charge for any missed 
sessions that aren’t cancelled or rescheduled by this time. 
Thanks so much.” When someone comes in regularly 
enough and you feel comfortable that they know your 
policy, it could be optional in deciding whether or not you 
continue telling them they’ll be charged. 

If you use an automated scheduler, make sure your 
message is friendly but clear just the same in your auto-
texts. 

If someone sounds unsure when booking, it’s okay to say 
“You sound a little unsure. Would you mind calling back to 
book when you have a better idea about your schedule?”

When you clearly and professionally present your 
expectations in reserving your valuable time (whether via 
phone or internet message), a well-informed client base 
tends to listen and respect your time and do exactly what 
you ask of them. In this case that means showing up OR 
giving ample notice if they can’t make it.☺ 

 
Your Massage Business Builder PRO,  
Melissa Argentina-Toro, LMT 
www.MassageBusinessBuilderPRO.com 
www.facebook.com/MassageBusinessBuilderPRO

continued from page 2
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New Changes to Our National Exam

What You Need to Know About NCBTMB and MBLEx

 
You may have heard about the changes in the national exams. Since many exams exist 
in different states AND nationally, the announcement seemed to have caused confusion. 
Here’s what you need to know about the exam changes in the Tri-State area.

FIRST, and most importantly:

These changes, effective as of October 31st, only affect those who are taking the 
national exam. In some states, the passage of the national exam is accepted to apply 
for state licensure. In others, it is not – in the Tri-State area, applicants in NY must 
sit for the state exam for licensure. Again, the national exam does NOT replace 
the requirements needed for state licensure. Each state has their own rules for 
licensure.

Take a look at these helpful bullet points, provided by Meg Darnell, Dean of Alumni 
and Career Services, at the Swedish Institute

• The NCBTMB (National Certification Board of Therapeutic Massage and 
Bodywork) has been the provider of what we know as the “National Exam”. 

• The MBLEx exam will replace NCBTMB’s exam as the “National Exam”.
• MBLEx will now be the exam that many states accept as their licensing exam. 
• •As of October 31, 2014, you will no longer be able to register to take the 

“National” exam given by NCBTMB. 
• Many states in the country accepted the NCBTMB exam OR the MBEx exam. 

Currently, the only state to ONLY accept NCBTMB exam (previously taken) 
is Connecticut. If you have not yet graduated, you will have to register for the 
MBLEx exam.

• If you previously took NCBTMB’s licensing exam, your results will always count 
and you will be able to use them in the future to get licensed in states that accepted 
it.

 

 

For a complete state-by-state chart list go to: http://www.massagetherapy.com/_content/
careers/MTreg.pdf

Board of Directors 

Denise Williams  
President
Reneé Amico-Taback 
Vice President, Online Egroup 
Administrator
Patti Cadolino 
Medical Massage Director
Bo Walker
Treasurer
Lisa Garrett 
Newsletter Editor
Ellen Neiman 
Website Administrator 
Lou Mazella
Membership Secretary
Susan Gelbman 
Logistics Coordinator 
Jane Greene 
Board Member
John Morse 
Board Member, Assistant 
Membership Secretary
Dr. Gene Desepoli 
Board Member, Education 
Director
 *Open Board Positions*

Event Coordinator
Recording Secretary
 Contributors

Melissa Argentina-Toro
Linda Savodnik 
Administrative Assistant
Kate Afanasyeva  
Graphic Designer
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Pour, Don’t Push Workshop Photos!

Susan taking direction 
from David

(left) Bo Walker and 
(right) David Lobenstine

David shows Bo Walker 
an easier body position

Board member Susan 
Gelbman “melting” into 
the patient

Kathy Ann Resasco (left) and Laura Z (right) 
“pouring” their hearts out in good form

Nickolas Nanos looks on 
as David demos

David adjusts for good 
body mechanics

David shows Laura 
Zinnanti just exactly 
where to “pour”
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Be a NYSSMMT Ambassador

With your help the Society can 
grow bigger and better than ever!

Tell your LMT colleagues and 
employers about the New York 
State Society of Medical Massage 
Therapists. Even if they belong to 
another professional organization, 
it could be worth the small 
investment.

Are You Interested in Massage Legislation? 

Become a Member-at-Large! Share your interest 
with fellow members as a Member-At-Large. We are 
seeking members to write short articles about New 
York legislative updates and news for our newsletter 
as it pertains to our profession! Contact newsletter 
editor Lisa Garrett if you are interested: editor@
nyssmassage.org.

 
NYSSMMT Open Board Positions

• Recording Secretary
• Event Coordinator

 
We are seeking to fill these vital positions for 
the Society. The ideal candidates would possess 
good organizational, communication, and basic 
computer skills. Your input would also be welcome 
regarding the growth of our membership and 
day to day operation of the Society.  If you are 
interested, contact the Society by e-mail at:  
info@nysmassage.com.

 
YOUR CLASSIFIED AD 

COULD BE HERE 

AND ONLINE  

ADV@nymassage.com

      Welcome New Members!

Ann-Marie Dobek-Lantigua
Bernadette Pierre-Francois
Colleen Young
Daniel Dugan
Gene Desepoli
Kathleen Tilley
Liz Welter
Roy Baillard
Sherri Lynch
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About NYSSMMT 

The New York State 
Society of Medical 
Massage Therapists 
is a not-for-profit 
organization, whose sole 
purpose is the education 
and advancement of the 

Massage Therapy profession. The 
Society was incorporated under the 
laws of the state of New York in 1927. 
As such, it is the longest running 
established massage organization for 
our profession in the country.

BENEFITS OF MEMBERSHIP
Whether you are a student or a seasoned 
professional, as a member you will 
be able to share career enhancing 
information and ideas with your 
colleagues. Here are a few reasons for 
joining NYSSMMT:

• Potential clients or employers can 
easily find you through the “Find a 
Therapist” search feature. 

Editorial Policy
The New York State Society of Medical 
Massage Therapists reserves the right 
to edit and/or refuse any submitted 
article or advertisement and assumes no 
responsibility for errors, omissions or 
corrections.

Inclusion in The New York State 
Society of Medical Massage Therapists‘ 
Newsletter does not constitute an 
endorsement or guarantee of any 
product, service or advertisement herein, 
nor does it express any opinion with 
regard to the legality of the use of any 
product advertised herein.

• Choice of  two insurance malpractice/
liability providers: Select the one that 
suits your needs. Optional if you already 
have coverage.

• Students and Seniors qualify for a 
preferred rate.  

• Build your business savvy  while  
learning practical hands-on skills at 
affordable workshops.

• Stay informed about legislation related 
to massage that affects you and your 
clients. 

• Exchange valuable information and 
make connections with others in the field 
of massage therapy. 

For fast and easy online registration 
or renewal go to 

www.nysmassage.org
then Click the Join Now! Button

http://www.nysmassage.org
http://nysmassage.org/reg/registration.cfm

